
Background





Sunderland City Council is a firm believer in the effectiveness of the Impact Cashless System having used 
it across their estate for several years.





Testimonial





Colin Ranson (Assistant Head of Community Services for Sunderland City Council) deals with 16 of the 
city's secondary schools, and believes that installing the CRB Impact system has been directly 
responsible for the removal of the stigma attached to free meals, a reduction in bullying and an 
improvement in healthy eating.





Why Impact?





He explains: "As a three star local authority, we are proactive and progressive in our approach, and as 
such only work with suppliers who have the same attitude. With CRB, not only do we have a supplier that 
shares our enthusiasm for customer service, they are also generous with sharing their knowledge and 
expertise."





Training and Support





 "Initially we were concerned that once the system was installed, we might not be able to use it to its full 
potential. However, due to the excellent training and support offered by CRB, we are all competent and 
confident when using the equipment."  





"There has also been positive feedback from the staff that use the system on a daily basis.  The dinner 
ladies were impressed with the trainers because they wouldn't leave until they were certain everyone was 
confident with the new technology."





"CRB are happy to engage with parents as well, attending parent evenings to alleviate any fears they may 
have. Our customers aren't only the children but their parents too, and we have to communicate with them 
clearly."


 


Back Office and Business Efficiency





Commenting on the system's Head Office reporting facility, Ranson says: "It gives us the opportunity to 
know exactly what's happening out in the schools without having to be onsite. We can know at any stage 


