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CASHLESS PAYMENT SYSTEMS

Fingerprint recognition gets its debut at Lyndon School in Solihull
Overview

Lyndon School in Solihull has been using the Impact Cashless Catering System for years but is delighted
with its recent upgrade from a card-based solution to a Biometric one, using fingerprint technology.

Obijective

While the myriad of benefits of a high quality cashless payment system are increasingly known,
understood and valued, for some, the inconvenience of card loss and the requirement to allocate valuable
resource to issuing and re-issuing cards, has created demand for a cardless solution.

Solution

After years of assessing fingerprint and iris scanning technology, CRB Solutions were delighted to
discover a fingerprint registration and identification solution that meets the demanding standards of a
school dining room queue.

The solution, Touchscreen technology, integrated with a fingerprint recognition module, was introduced to
Lyndon School in Solihull in March 2006. The system, provided by CRB Solutions and installed and
maintained by dealership Cunninghams, has proved to be an enormous hit with students, staff and
parents alike.

As Deputy Head Brian Ash explains, the introduction of this system seemed like a logical step from the
swipe card system that the school had installed some years earlier.

"Biometric came about as a natural extension because swipe cards, whilst being a more sensible and
safe option than cash, carry with them their own issues like being broken or left at home. But there aren't
many children that are going to leave their finger at home, you hope!"

Perhaps surprisingly the system's installation was met with little or no resistance from stakeholders from
staff to parents and, says Ash, was pretty painless.
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