
Gateshead introduces 'cardless' cashless catering for Primary Schools





After successfully operating the IMPACT cashless catering system in 7 secondary schools over a number 
of years, Gateshead Council has adopted a 'cardless' version of the system in primary schools.





Objective





Gateshead was keen to explore ways of improving the efficiency and effectiveness of its school meals 
service in primary schools. Having experienced the benefits of cashless catering in many of its secondary 
schools it was felt that it could add value to its primary schools too.





After discussions with Gateshead it was felt that many primary school pupils would have difficulties 
swiping an access card and that the younger ones, in particular, should not be expected to take 
responsibility for either cash or cards. So it was agreed that any cashless catering system would need to 
operate without the need for pupils to have cards.





Solution





CRB Solutions designed a cashless catering system using a Touchscreen POS terminal with a Look Up 
function. Rather than presenting or swiping a card at POS, pupils merely say their name. Their accounts 
are quickly found & opened using on-screen filters for school year, class name and pupil name.





This filtering process can be shortcut as soon as the pupil has been recognised and found on-screen, & 
since year and class groups in Primary Schools tend to arrive in largely homogenous groups, much of the 
filtering is sidestepped. POS operatives consistently report that they quickly learn to recognise pupils, so 
that their accounts can be opened as they approach the POS & their school meal recorded with the touch 
of a button & no delay. If there is a choice of meals, and a value in keeping records of consumption 
patterns, this is achieved by having more on-screen buttons. The Touchscreen POS terminal extends to 
10 menus and a total of 640 choices; Gateshead has found that it can operate with just one menu and 6 
buttons.





Outcome





The system is now working in 16 Primary Schools in Gateshead and is a great success. Cash collection 
and recording has been simplified, mealtime services are smooth and efficient and the system provides a 
platform for monitoring dietary patterns in the future.


