
Project Management





From the moment you place an order, your account will be allocated to a Project Manager who will 
oversee the whole process of preparing, installing and launching your system. 





Cabling or networking





Whether you need a dedicated network or plan to sit IMPACT on an existing school network we will liaise 
with your IT manager or cabling contractor to ensure that they are equipped with the relevant cabling 
instructions. Before 'going-live' we will install hardware units and test the system for operability in situ.





School database





All system users will have their accounts set up on the system prior to delivery . We will provide detailed 
instructions specifying the required information and format. Typical information for a pupil includes: name, 
year, class, dietary restrictions, spend limits & free meal allowance. A supervisor's allowance can be set 
and activated on nominated days of the week.





Product list, product groups and prices





We provide detailed instructions for the provision of the information we need to set up your system and 
POS tills with the relevant products and prices. Products can be coded and grouped according to your 
requirements and different pricing levels can be operated (e.g. pupils, supervisors and hospitality). VAT 
will be applied to adult purchases only.





Cards





If you plan to use our magnetic strip swipecards (as opposed to sourcing smartcards from a third party, as 
part of a citizen smartcard scheme for example) then we will liaise with you to ensure that the card is right 
for you. Graphics representing the school, authority or caterer can be used to distinguish the card. Our 
standard card only carries the user's number, your selected graphics, and a 'return if found' address. You 
may wish to incorporate users' photographs and/or name, or ask us to liaise with a third party supplier 
(e.g. access control or library management system) to ensure that one card can have multiple use.





Cards will be printed, batched and dispatched to the school for distribution (usually via form group or 
registration class) prior to launch, so that users can load cash onto their accounts. Hospitality and spare 
cards will also be provided. 




