
Background 





We produced our first cashless catering system in 1993 and have been developing it, under the brand 
name IMPACT, ever since. We are the only dedicated specialist in the field and are the UK market leader 
with a million users in more than 1700 schools.





We provide everything you need to launch, operate and support your cashless operation including project 
management, database set up, installation, and 3 days training and on-site support when you 'go live'.





We also provide a comprehensive after-sales support service including unilimited access to telephone and 
online support from our dedicated help-desk, and rapid maintenance package with targeted 'next day fix' 
on all hardware items. 





Benefits  





     Fastest POS transactions available 


     Shorter, faster queues 


     Improved turnover 


     Removal of free meal stigma 


     Promotes and monitors healthy diet 


     Payments to accounts can be made via Internet 


     Cash collection and recording made quick and easy 


     System management is efficient and effective 


     Management reports generated automatically 


     Head Office centralised reporting 





 User identification options








    Biometric solution using fingerprint scanners 


    Any commonly adopted card (swipe, smart, proximity) 


    Photograph (on card or POS terminal) 


    Name/face 'look up' filters 


    PIN number 





Open to integration with other school applications such as registration, library management and access 
control. Networking achieved by dedicated CAT5e cabling or by sitting on an existing ICT network.



Credentials





     UK market leader 


     Over a million users in more than a 1500 schools 


     Founded in 1963 


     4 owner/directors with over 80 years experience 


     First school system installed in 1993 


     Highest quality hardware and software 


     Total commitment to after sales support 


     Open, flexible solutions 


     Biometric, card and cardless solutions available 


     Offices in Edinburgh and Durham.  Cunninghams offices in Birmingham, Belfast and Nairn  








Testimonials





"We've worked with CRB for the last 5 years and they have proved to be an able and effective partner. 
Impact is a very robust and mature system that manages our cashless service with ease. We have looked 
at many similar products but no company could meet our needs with such flexibility. I have no hesitation in 
commending CRB for great service and a great product."


Brendan Murphy of Glasgow City Council





"The system is in 23 schools and is proving hugely successful, increasing revenue by 15% to 20%."


Bill Kennedy of Tayside Contracts





"As a three star local authority, we are proactive and progressive in our approach, and only work with 
suppliers who have the same attitude. With CRB, not only do we have a supplier that shares our 
enthusiasm for customer service, they are also generous with sharing their knowledge and expertise. The 
excellent training and support offered by CRB, made sure that we are all competent and confident when 
using the equipment."


Colin Ranson of Sunderland City Council





Sales Enquiries





For Scotland, Northern Ireland and the Republic of Ireland contact David Swanston 
dswanston@crbsolutions.co.uk 





For the North East of England contact Russell Hawes russellfhawes@crbsolutions.co.uk





For England (excluding the North East) and Wales contact Alan Vigers at 
alan.vigers@cunninghams.co.uk





Or visit our website at www.crbsolutions.co.uk or contact our head office on 0131 440 6100 to discuss 
your requirements.
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